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Integrating Quotations
Adapted from They Say / I Say: The Moves that Matter in Academic Writing by Graff, Birkenstein, and Durst
Quotations are orphans—words pulled away from their original contexts—and you, the writer, need to integrate those words into the new textual surroundings of your sentences and paragraphs. Your writing should clearly signal which words and ideas are yours, and which words and ideas are others’.
To smoothly integrate others’ words into your paragraphs, follow these three steps:
1. Ensure that the quotation helps you support your paragraph’s main idea.
2. Surround the quotation with a frame explaining whose words they are, what the quotation means, and how the quotation relates to the idea you’re developing. You can think of this frame as a quotation sandwich.
3. Cite the quotation’s source using the citation style requested by your instructor.
[image: An illustration of a sandwich. Layered ingredients are visible within.]
A Quotation Sandwich:  
Top slice of bread: Introduce enough context for your reader to understand the quotation and its source. Lead into the quotation with a signal phrase.
The meaty middle: Include the quotation and citation. 
Bottom slice: Elaborate how the quotation supports your point.

Top slice: the lead-in	
Your lead-in should provide enough context for your reader to understand where the quoted material comes from. This generally includes the author and may include the title of the source. 
A quotation cannot stand as its own sentence within your paragraph; rather, it should be integrated into one of your sentences. The simplest way to do this is with a signal phrase:
· In her article “[title],” [author name] asserts, “[quotation]” (citation).
· According to [author], “[quotation]” (citation).
· In the poem’s opening lines, the speaker asks, “[quotation]” (citation).
· In his TED Talk “[title],” [speaker name] notes that “[quotation]” (citation).
Note that APA and Chicago styles use past-tense signal verbs, while MLA style uses present-tense signal verbs.
Common Signal Verbs:
acknowledges, advises, agrees, allows, answers, asserts, believes, charges, claims, concludes, concurs, confirms, contends, criticizes, declares, describes, disagrees, discusses, disputes, emphasizes, expresses, illustrates, interprets, introduces, lists, objects, observes, offers, opposes, questions, remarks, replies, reports, responds, reveals, says, shows, states, suggests, thinks, writes

Avoid redundant phrases like this: 
· A quote by [author] says “[quotation]” (citation).
The meaty middle: the quotation and citation
When you add the quotation, double-check the accuracy of what you’ve typed against the original. 
Insert ellipses (. . .) if you remove words from within a quotation and use brackets [  ] around any words that you add or substitute in a quotation. Make sure, though, that any changes you make do not alter the meaning of the quotation.
Before you include a long quotation, ask yourself if you really need the whole thing to make your point. A summary or paraphrase may convey the information more efficiently, and you may be able to quote just a portion of the passage. 
Each citation style has its own requirements for formatting long quotations as block quotes:
· In APA, quotations longer than 40 words should be formatted as block quotes.
· In MLA, quotations longer than 4 lines of prose or 3 lines of verse should be formatted as block quotes.
Cite the quotation’s source in the style requested by your instructor. For details on citation styles, consult the citation guides on the Normandale Library website or the Purdue OWL website. In parenthetical citations, do not duplicate information. For instance, if you’ve included the author’s name in the lead-in to the quotation, do not include it in the parenthetical citation. 
Bottom slice: explain how the quotation supports your point
Words can be interpreted differently and used to support varied, sometimes opposing, arguments. You need to explain how you interpret the material you’ve quoted so that your reader understands how it supports your argument. 
To do this, follow the quotation with one or more sentences that explain its significance, connecting it to your paragraph’s main idea. In your own words, what does the quotation mean? How does it support your point? Why is it important?
Your explanation should be at least as long as the quotation itself. 
Here are a few templates for starting explanations:
· In other words, [author name] believes that [explanation].
· In making this comment, [author name] suggests that [explanation].
· [author name’s] example of [explanation] highlights how [explanation].
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